
Direction

Elisabete Pinto Da Costa
elisabete.pinto.costa@ulusofona.pt
Alcina De Oliveira Martins
alcina.oliveira.martins@ulusofona.pt

Secretariat

Gisela Ribeiro
gisela.ribeiro@ulusofona.pt

Duration

1.5 Years

Credits

90 ects

Presentation

This Master's degree, taught entirely through distance learning (EAD), offers an
interdisciplinary approach to Mediation, Conflict Management, and Citizenship to
students of Education Sciences (such as teachers, educators, and animators) and Social
and Behavioral Sciences (such as psychology, law, social work, political science,
sociology, and philosophy) from Portuguese-speaking countries. Inspired by UNESCO's
perspective on Global Citizenship, the course values mediation as a methodology that
promotes coexistence, peace, and social justice, enhancing the (re)construction of
bonds, empowerment, and inclusion in challenging social contexts, in line with the UN
Sustainable Development Goals.
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STUDY PLAN

1st Year / General path

1º Semestre ects

Conflict Theory: Management, Prevention,

Resolution and Transformation 6

Human Rights, Citizenship and Empowerment 6

Intervention and Research Methodologies

Applied to Mediation 6

Option I 6

Theory, Fundamentals and Models of Mediation 6

2º Semestre ects

Contexts and Practices of Mediation 6

Direito, Ética e Equidade na Mediação 6

Mediation, Communication and Digital

Resources 6

Models and Processes of Intervision and

Supervision in Mediation 6

Option II 6

2nd Year / General path

1º Semestre ects

Dissertation or Project Work 30
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